
ADMITTED NON COMPLIANCE BY AIR INDIA IN PETITION CIC/SS/A/20111001247
 

REQUEST FOR STRICT ACTION AND TO ENSURE IMMEDIATE COMPLIANCE
 

Ms Sushrna Singh ji 

Honourable Central Information Commissioner 

Central Information Commission 

Room 305, ''is'' Wing 

August Kranti Bhawan, Bhikaji Cama Place 

New Delhi-110066 

Re Letter No. CA/RTII20111 dated 13.01.2012 by Air India 

Respected Madam 

I am in receipt of copy of letter No. CA/RTII2011 dated 13.01.2012 by CPIO at Air India 

addressed to your honour (copy also received by me on 19.01.2012) wherein Air India has 

intended not to comply with esteemed verdict dated 12.12.2011 by your honour in petition 

CIC/SS/A/20 111001247 on query-number (7) of my RTI petition i.e. "List of passengers in 

Business Class on flights IC-965 and 966 respectively on zs" April 2010 and zs" April 20/0 

on Bangalore-Male-Bangalore sector". 

Air India has now sought review of your verdict on this point. But firstly RTI Act does not have 

any provision of review of verdicts by Honourable Central Information Commission itself. 

Secondly exemptions under section 8(l)(d) and (j) of RTI Act tried to be again claimed in 

review, were discussed in length at time of hearing of the petition, and your honour after long 

deliberations had allowed providing of information in my favour. 

Only remedy available with Air India was to challenge the CIC-verdict before an appropriate 

court to get a court-stay, which they have not done in the stipulated time-period. 

It is a matter of utmost public interest where media-reports mention that the bigger aircraft was 

deployed to accommodate family-members and close relations of the then Union Civil Aviation 

Minister Prafull Patel, whose names are being tried to be hided under exemption-cover by Air 

India, a public-sector company working under Union Ministry for Civil Aviation. It is definitely 

a matter of impropriety rather of commercial confidence and/or personal information as is 

claimed by CPIO, if the enclosed news-report is correct. A Union Minister has no right to run a 

public-sector undertaking like his private business-firm by making it dance to requirements of 



his family-members and close relations. However if the news-report is wrong, providing 

information will rather clear position of all concerned including Air India and the concerned 

Union Minister. It is in interest of all including public-interest to reveal the sought information. 

CPIO at Air India has deliberately avoided mention of directions given on query-number (2) of 

my RTI petition wherein Honourable Central Information Commission was kind enough to direct 

Air India name of the person/s responsible for the decision the name/designation of the official to 

whom the decision was communicated telephonically for compliance. 

Review-petition of Air India may kindly be rejected to ensure providing information sought 

under query-numbers (2) and (7) of my RTI petition immediately as per esteemed directions of 

Honourable Central Information Commission. I also appeal for strict-most action against Air 

India for non-compliance on your esteemed verdict by imposing maximum penalty under section 

20 ofRTI Act, and by allowing exemplary compensation in my favour under section 19(8)(b) of 

RTI Act apart from recommending disciplinary action against the concerned once for deliberate 

non-compliance ofCIC-verdict. It is prayed accordingly. 

Humbly submitted 

n1\~ 
SUBHASH CHANDRA AGRAWAL 

(Guinness Record Holder & RTi Activist) 

1775 Kucha Lattushah 

Dariba, Chandni Chowk 

DELHI 110006 (India) 

Mobile9810033711 Fax 23254036 

E-mail subhashmadhurglsify.com 

Web \VV"W .subhashmadhu.com 

19.01.2012 
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Smt. Sushma Singh 
Hon'b!e Information Commissioner 
Centrlll Information Commission 
Room, No. 305, 'B' Wing 
August Kranti Bhawan 
BhikaJi Kama Place 
New ~k!lhi 110066 

CA/RtI/2011/	 January 13, 2012 

Sub:	 Shri Sybhash Chandra Agarwal vs. Air India Ltd. 

Sir, 

Reference central Information Commission communication dated 12th December, 2011 received 
by us Ion 5th January 2012 in the case F. No. aC/SS/N2011/001247 in respect of Shri Subhash Chandra 
Aga~al. 

At the outset, it may be stated that Air India Umited has highest regards for the Hon'ble 
Commission and is committed to the cause of implementation of the Right to Information Act, 2005. 

As regards point no. 7, 9 and 15 raised in the petition dated 26th March, 2011 of Shri Subhash 
Chandra Agarwal our parawise comments are as follows: 

7.	 List of passengers in Business Classon flights IC-965 and 966 respectively on 
25th April 2010 and 28th April 2010 on Bangalore-Male-Bangalore sector. 

Ans.	 It is submitted that the Company keeping in view its commercial interests follows the 
practice of not disclosing the travel particulars of its valued passengers, which are 
personal to them to any third party. Such information is available with us not only in a 
fiduciary relationship but also amounts to invasion on the privacy of an individual. The 
information was therefore, denied in terms of section 8(1) (d) and 8(1)0) of the RTI 
Act, 2005. 

In view of the severe competitive market, we request the Hon'ble Commission to revi 
ew the decision on this particular point. 

9.	 Aircrafts deployed to replace Airbus A-320 which were operated on flights 
IC-965 and 966 on 25.04.2010 and 28.04.2010 respectively on Bangalore
Male-Bangalore sector. 

Ans.	 The type of aircraft substituted is A319. 

15.	 File-notings on movement to this RTI petition as well. 

Ans.	 Copy of file-notings on movement of this RTI application is attached. 

Thanking you, 
Yours faithfully, 

For Air India Limited, 

(S.K. Kundra) 
End: As above CPIO &. ED (Legal) 

cc: Shri Subhash Chandra Agarwal, 1775, Kucha Lattushah, Dariba, Chandni Chowk, 
"..-::=:=;? Delhi 110006 

~~: ~3R~f(;rO.~~~,113,~~~,~~- 110001, EPABX:23422000 
Regd. Office: Air India Ltd., Airlines House, 113, Gurudwara Rakabganj Rd.. New Delhi - 110 001, EPABX: 2342 2000 



CPIO & ED (SR) 
Air India limited 
Airlines House,· 
Meenabakl(am 
Chennai600027 
Tele: O~~4-25561070 

Fax: 044-22560355 

CA/RT'I/2011/7SS	 March 29, 2011 

Sub:	 Request for Information sought under the Right to Infermatlon 
Act 2005 - Shrj Subhash Chandra Agrawal 

Attached please find an application dated 26th March 2011 of Shri Subhash 
Chandra Agrawal received by us on 28t!' March 2011 on the subject. 

As the subject matter relates to Southern Region, it is requested that further 
necessary action in this regard may be taken at your end as per provisions of the RTI Act 
2005. 

lrhanking you, 

Yours faithfully, 
For National Aviation Company of India Limited, 

l 
1'/'' 

t "{\
~-r:;' t"1 

c
(Bansi Lal)
 
AO (Pers)
 

For CPIO &. ED (Legal)
 

cc:	 Shri Subhash Chandra Agrawal, 1775 Kucha Lattushah, Dariba, Chandni 
C:howk, Delhi 110006 (India) Mobile: 9810033711 - Further, 
correspondence with regard to your above application may be taken up 
with the addressee. 
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l>k~lsl' lind enclosed news-report "Air India r-oll~ (llil higicll\l plca-c VII>s' (~t)(J-I :)Ollil I "ill Ill' ,'\1. '~i 

obliged i r : our honour provide- l'(llllple{l' and detailed inflJrlllalilln t(lgelher \I iih rl'I~I~ed (~~1).'C\ 
j,' 

.!,~-::,:i1~-';:~;; ...:\;r;';:-:;p')/1d(llce/tile-ll()tjn~~,etc \111 each or under-mentioned ~1'-r)lC~S: 

I.	 Is il true Ihul Air India deployed larucr aircraft Airbus 1\-]20 than the -chedulcd one 

virbu-. ,\-31 t) on 251h 
!\pl'il 20 I o Ill!' n~\Ilgaltlre-Malc flight I( '-t)h5, and al>;() on .'~'h \I)ril 

2010 Ill!' Malc-Bangalorc IC-l)()(l as alvo referred in encillscd ncwv-rcport? 

Ir yc-. complete lik-nolings;docu111cnts/cnrrespo11lknce etc on such or nircrans as ill 

query ( I ) ahove 

3.	 Number nr timex when larger aircralt-, replaced the scheduled oncx on l~allg(lI(),\>\./lalc

.-f	 Rule" about such change in aircrair« olhcr than ihl' sl'heJukJ ",Ill'" "iKTutini2 11',\I'!nall) ~I' 

5	 'J oral capacity in Business Class and IC\HWIll\ el,,,,s in Airbu« ;\-\20 on Ilighl" IC·()(':' 

and 966 respectively on 25,04,2010 and 2S,O.-f,2010 \)[1 13angulon.>Male-nangalo!,e ."eC!III' 

6,	 Capacity utilized in Business ('las" and Lc(lnul1l) Class respectively in Airbus .\-,;:~(\ on 

tlights 1('-965 and 966 respcctivel , on 25,04,20 I0 ,1Ild 2S,04,20I 0 Oil 13angalt ll\:-'vlalc

13angaltlrl'sectm 

7.	 list 01' passengers in 13u"iness Clas" on nights IC-965 and 9()() "l'>;peClivcl) lln 25
111 

'\pril 

20 I 0 and 2Sl11 April 20 lOon Hangalorc-Malc-Bangalorc sector 

X.	 Routes lrom where Airbus /\-320 were .livcrtcd 1\1 he operated on Ilights \C-()65 ;lIld t)(16 

on 2".042()\O and 2X.O·l,20Ill rl'SI1CCli'.cl) IHl ILJng,l!llrc-Malc-ILlnfC,i1111'l' "l'ellH' as als() 

referred in enclosed new-t-report 

9	 Aircraft» deployed to replace Airbus /\-320 which were operated (In llighh 1(·%5 and 

966 on 25,04.2010 and 2R04.2010 respective ly on Bangalorc-Male-Bangalorc sector 

10, Was any communication received lrom (:nion Civil Ministry to deplo. larger aircraft 

2511;\id)Us /\-320 [han the "cheduled	 OIlC .virbu« /\-\ Jl) on ' April 2010 Ill!' I~"ngahlrl:.'

2X l llMale llight IC-965, and also Oil Apri l 2()]O 1'01' Male-Hangalorc IC-966 a~ alsll 

referred in enclosed new~-report'} 



"L. 

II. II >e." pka"e provide Cllp> llf the xaid communication l\l!;ether \\ itll inl()I'11l:llipn (111 action 

taken 011 any such communication t(1~elller \\ith cOllie, 1I1 :111 lik

nmillgs/lJocul1lel1ls/corres!10ndenee etc on the aspect 

12. bit true that it is quill: usual that l Inion Civil Aviation Minister (especially Pralulla l'atcl) 

and/or his tamily-mcmbcrs put pressure on public-sector airlinc , for their (mil 

requirements as also referred in enclosed news-report? 

13. If no. action taken by Air India and other concerned public-sector airlines [0 corurudict 

news-report carried in enclosed news-clipping [rom Mail Today (29.04.2010)
 

14...\ny other related information
 

1:'1. t-ilc-norings on movement otthis RTI petit ion a, \H~II
 

In case queries relate to some other public-authority, please transfer th,.., R II petition III ~p\(., 

there under section 6(3) of RTI Act. Postal-order number 921: 172669 \\)1' rupees ten i" encll1"ed 

toward« RTI l\:e~ in name 01' "Accounts Ol'l",c(r" ,IS pCI' Doll I circular Nl1. '·.1 Oilji200X-IR dated 

()) 12.2008. 

Regards 

SlHHl/\SII CIIANDl{A ACiRi\\\t\1 

(( IWruU.'S\ Ut'(/rd Ilo/der ,< Nll .ncnvtstt 

]775 Kucha l.anushah 

I)ariba .. Chandni Chowk 

DLI.11l 110006 (India) 

Mobiknl00l3711 Fax 23254036 

I-mail 'lIbhashl1liidhll(/lsij~.com 

Web \\.\\~~.: SLlhll~hhL)1,1~Jl~I:C~1Il1 

26.0120 II 



Central Information Commission
 
Room No. 305 B-Wing, August Kranti Bhawan,
 

Bhikaji Kama Place, New Delhi - 110066
 
Tel No: 26167931
 

• Case No. CICjSSjAj2011j001247 

Name of the Appellant	 Shri Subhash Chandra Agrawal 
(The Appellant was present) 

Name of the Public Authority:	 Air India, Delhi. 
Represented by Mr. Bansi Lal, Admn. 
Officer and Mr. M. Jyothi Prakash, Airport 
Manager. 

The matter was heard on 3.11.2011 (Matter was reserved for 
Order). 

ORDER 

Shri Subhash Chandra Agrawal, the Appellant filed an application dated 

26.3.2011 under the provision of the RTI Act and while enclosing a news-report 'Air 

India rolls out big jet to please VIPs', sought information on 15 points. The appellant 

presses for information on point No.2, 7, 9 & 15 of his RTI application. 

On point No.1 of his RTI application the appellant sought to ,know whether it 

was true that Air India deployed a larger aircraft, Airbus A-320, than the scheduled 

one Airbus A-319 on 25.4.2010 for the Bangalore-Male flight IC-965 and also on 

28.4.2010 for the Male-Bangalore IC-966 as referred to in the news-report that he 

enclosed with his RTI application. If the answer to point No.1 was in the affirmative 

on point NO.2 of the RTI application, the appellant wanted the complete file 

notings/documents/correspondence etc. for scheduling such aircrafts as in Query 1 

above. 

The PIO had replied in the affirmative to point NO.1 of the RTI application. 

Clubbing the points 2 & 4, the PIO had informe ,,:«~-~~pellant that "change of 

aircraft is done at times based on commercial req ~1fu~nts dep:en~~ on the booked 

load/demand and also due to operational/engine r~g r~quirement~/'l The appellant 
"" '" .. ."c. J_,\.,.. r;\., ) .,~.; 
~ ....J. ,,,.~:, ~./ '-: ,/\ 

\2: .>_...... _.:.<:,;./
~.~~/ 



has however not satisfied with this reply on point No.2 since his request for file 

notings/documents, has not been answered. 

During the hearing the Respondents submit that there are no file notings on the 

matter, therefore there are no documents which can be provided to the appellant in 

reply to this query. The Respondent informed that the decision to switch aircrafts was 

taken by the Central Co-ordination Cell and the decision intimated telephonically to 

the concerned personnel. Under the circumstances the Commission hereby directs the 

Respondent CPIO to inform the appellant of the name of the persons/person 

responsible for the decision the name/designation of the official to whom the decision 

was communicated telephonically for compliance. 

Referring to the contents of the news report wherein it was mentioned that the 

Air India deployed a larger aircraft to accommodate certain passengers, the appellant, 

on point NO.7 of the RTI application, sought to know the list of VIP passengers in 

business class on flights 1(-965 and 966 on 25.4.2010 and 28.4.2010 on Bangalore-Male

Bangalore sector. The CPIO has denied the information in terms of section 8(1) (d) 

and 8(1) (j) of the RTI Act on the grounds that the Company, keeping in view its 

commercial interests, follows the practice of not disclosing the travel particulars of its 

valued passengers which are personal to them to any third party and such information 

amounts to invasion of the privacy of an individual. However, in view of the facts and 

circumstances of the present case, the Commission deems it fit and appropriate in 

public interest to direct the CPIO to provide the list of business class passengers as 

requested by the appellant at point No.7 of the RTI application. 

At point No.9 the appellant sought to know the aircrafts deployed to replace 

Airbus A-320 which were operated on nights IC-965 and 966 on 25.4.2010 and 

28.4.2010 respectively on Bangalore-Male-Bangalore sector. The CPIO is hereby 

directed to inform the appellant the type of aircraft substituted. On point No. 15 the 

appellant wanted file notings on movement of his RTI application. This may be 

provided to the appellant. 

The directions of the Commission are to be complied with within 10 days of 

receipt of this order. 



L 

No. CICjSSjAj2011j001247 

The matter is disposed of with these directions 

t": p.
gl41~~L~ 

(Sushma Singh) 
Information Commissioner 

12.12.2011 

.s: true copy 
1!4\~	 / 

(D..~~) 
Oy. Registrar 

Copy to: 

1.	 Shri Subhash Chandra Agrawal, 
1775 Kucha Lattushah Dariba, 
Chandani Chowk, 
Delhi - 110006. 

.2.	 The c.P.1.0. 
National Aviation Company of India Ltd., 
Airlines House, 
113 Gurudwara Rakabganj Road, 
New Delhi - 110001. 

3.	 The First AppeLLate Authority,
 
NationaL Aviation Company of India Ltd.,
 
Airlines House,
 
113 Gurudwara Rakabganj Road,
 
~~ew Delhi - 110001.
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PerIt loner 

"",,,' , Chandra Agrawal 

- Kucha Lauushah 

Dariba. Chandni Chowk 

Dclhi-i \0006 

- ,':":11 Public Information Officer 

\aliC'lI:d \"I<:l1iO!1 Company of India Limited (NACIL) 

\:dine-e; l louse. 113 Gurudwara Rakabganj Road 

...,hri K!'vl Unni, SSt Head MRO (,\:1' Frame)
 

vppellate Authority under RTI Act
 

National Aviation Company of India Limited (Ni\CIL)
 

<,. L)r:i1 i-·1 10001 

f luct« 

! "idt.' mv RTf petition dated 26.03.20 I i sought complete and detailed information together ~~)lll 

., !";C\ \ ~-~report ~ A ir India rolls \HH big jet to please 'v'1Ps ~ (29 .(}·+.20 !f) I. 

I, it Ink that A ir India deploy cd larger aircraft Airbus A-320 than the scheduled one Airbu, -\."'! (J 

28111 on April 20 I0 for Bangalorc-Male flight 1('-965, and also on April 20 I0 for Male-

Bangalore [('-966 as also referred in enclosed news-report' 

!.(uit> about such change in aircrafts other than the scheduled ones operating !1nnn,tii: ,'l "", 



roral capacity in Business Class and Economy Class in Airbus A-320 on il!',!lns IC-l}6~, ;. ~u 

respect ivcly on 25.04.20 I0 and 28.04.20 lOon Bangalore-Male-Bangalore sector 

6.	 Capacity utilized in Business Class and Economy Class respectively in Airbus /\-;20 on lli"[n" 

IC-965 and 966 respectively on 2.5.04.2010 and 28.04.2010 on Bangaiore-Ma!c-l3an':'dl,'!(' "ee;;'; 

i.,,, of passeng.ers in Business Class on tlights IC-965 and 966 respectively ,111 ') \"! Ii .,nd 

.:'S·' April 20 lOon Bangalorc-Male-Bangalore sector 

R'll!\CS hom where Airbus A-3:20 were diverted to be operated on flights IC-96:' and (iM on 

25.04.20 I0 and 28.04.20 J0 respectively on Bangalore-Male-Bangalore seclor as also referred in 

enclosed news-report 

q Aircra rts deployed to replace Airbus A-320 which were operated 011 lli;!hts le-96~ and 966 on 

?'i.04.2010 and 28.04 .."'.'010 respectively Oil Ban~dloli::-Mak-i3angalorc sector 

!U,	 \V,lS any communication received from Union Civil Ministry to deploy larscr aircraft Airbu- !\ 

32li than the scheduled one Airbus ;\-3 J 9 on 25'" April 2010 for Bangaiore-Malc night It -"~I"~, 

:1110 :1IS(1 on 281h April 20 I0 for Male-Bangalore IC-966 as also referred in enclosed nv'\~,-rcp(;n' 

i 1 if yes, please provide copy or the said communication together with information 'J" action uk,'" 

·'n my <uch communication together with copies otall filc-notings'doCl'iIWilhCo;iz>Uolil1"'!!l'C" '''_ 

1 -,	 i" ;t true that it is quite usual that Union Civil Aviation Minister (especially l'rafulla I'itk ) ,;'1.) (\' 

t',is family-members put pressure on public-sector airlines for their own requirements ~l, ill"l 

referred in enclosed news-report? 

13.	 if no, act ion taken by Air India and other concerned publ ic-sector aid ines to contrnd iet new 

report carried in enclosed news-clipping trom Mail ] oday (29.04.20 I 0)
 

J 4. i\lly other related inforrnat ion
 

i 5. Filc-notings on movement of this R.T! petition <is \\.:I!
 

Learned ePlo vide response CA/RTI/20J 1/755 dated 16.04.2011 gave an lI:lsali"lil~tory repl~, 

"'\' required to be responded properly as required hereunder: 

{2UCr}~llL!ll1_b('U]J 

in order w evade proper reply to the query, it was unnecessarily clubbed with queI') number (-+) 

appeal that complete file-notings/documents/correspondence etc on deploying such aircrafts as in 

query (1) may kindly be provided but IlOW free-of cost under section 7(6) ,)fRTI Act. 

o LJS:'Y.:lll!ll!\)~rJl) 

Reasons for change of aircrafis sought in In) RTI petition together with "chuul 

documents/corrcspondence/file-notings etc on each of under-mentioned aspects may kindl. 

he directed to be provided as also requested in introductory paragraph of 111) Po! I petit it'n" 

!'I, ·:ul1H:·l1ls arc nt'\\ to be prov idcd frec-of-c\\Sl under section "7( 6\ of R Tl \cl 

I 



QLl\:Jl-JJumbl?L(jj 

I appeal that copy of complete rules about such change in aircrafts other than the sch:~dllkd ones 

operat ing normally at some sector may be provided rather than an eye-wash reply Iike w a-; 

pro vidcd by ePIC) perhaps in a bid to hide some irregularity 

in present case where serious allegations of irregularities allegedly for convenience cd familv

members PI' the then Union Civil Aviation Minister are highlighted in media. public in[C1Y",1 

definitc!v overweighs exemptions claimed to deny information and documents in this qucrx 

e,;;p,;cIJlly also when CPIO in suhsequent query number (13) has admitted that such news-items 

\\,TC ignored and not contradicted. Attention is also invited to esteemed CIC-\crclict dated 

23.02.2011 in my earlier appeal numbers CIC/SS/A/201 0/000931 and 9:13 \\ here also Honourable 

Central Intormation Commissioner has allowed the appeal overruling exemptions claimed by 

Alliance Air on a similar matter of media-highlighted alleged impropriety concerning J~ll1lil~

members of the same Union Minister. Section 8(1)(dl clearly stipulates that disclosure would be 

".:;; ';i' i.~·,·; because news-report mentions about daughter or the then I !l ion C' i\ i!\'. ;:11 ii."" 

\linie,tel' w be the person 'Whose name is being tried to he hided under exemption-cover 1,\ \li 

india. a public-sector company working under Union Ministry for Civil Aviation. It is cktinik!\ il 

matter of impropriety rather of commercial confidence as is claimed by (,PIO. if the enclosed 

news-report is correct. A Union Minister has no right to run a public-sector undertaking like hi" 

priv ate business-linn by making it dance to requ ircmcnts of his tam il)' -mcmbers, HU\\L;\C! if tile 

news-report is wrong. it will rather clear position of all concerned including. Air India and the 

concerned Union Minister. Therefore it is in interest of all including public-interest to reveal the 

sought information. 

";kcd L,r name of aircraft rather than the route from which it was diverted. ! appeal thar the 

CP!() !11([~ kindly be directed to reveal name of aircraft which replaced l\irhus-i\320 \\ hich \\ ere 

operated on 11ights iC-965 and 966 on 25Jl4.2010 and 28.04.20iO respectively Oil Bangalorc 

Male-Bangalore sector. 

I lied rnv first Appeal on 27.04.20] 1 which was summarily dismissed hy Appeal Order dated 

(l9.05.2011. II is a common knowledge that Air India is in hig losses because of it being run like 

family-business hy sorne hig bosses, causing national exchequer heavily fur selfish inrercsrs '-'1' 
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starl SUbhash Chandra Agrawal 
1775 Kuehalattushah 
DBriba,ChandnlChowk 
Deihl 110006 (India) 
Mob. No. 9810033111 

cAIRn/Appeal/2010/272 May 9,2011 

Sub: Appeal filed unde.. the Right to Inforrmltton Act. 2005 - Qur Reference 
No. CAJRD12010lZSS dated 16t.1o April, 2011 

Sir, 

Please refer to your llPl:leal dated 2-r April, 2011 on the subject. 

I have ~amjned your application dated 2&(h MerCh 2011 flied under the RTI Act and reply 
of tile cPIO vide Reference No. CA/RTl/2JJll/75S dated 151h April, 2011. It Isobserved as under: 

Qyerv; Mo. 2. 3 & 4 

It may be mentioned that Air India Umlted is an air1lne functioning in a very competitive 
environment and In the commercial Interestof the Company, change 01 aircraft is done at times 
based on commerdal requirement depending on the booked load/demand lind also due 
operational/Engineering reqUirements. 

Ouery No.7 

I am in agreement with the decision of the CPIO. 

Query No.9 

CPlOhas provided the Information as per provisions ~f the m Act, 200S. 

Query No. 15 

I hove been advised by the CPIO that there Is no other file notlll9s other than those copy 
of which have "Iready been provided to you. 

By m~n:J of /I copy of mrs I~LLer, I am IIdvlslng the CPIO to ensure that partlcul<lrs of 
Appellate Aulhority are Inv(Jrlably provided In all cases. Inconvenience In this regard is regretted. 

Thankingyou, 
Yours faithfully, 

for AirIndia urn/ted, 

~~ . 

(K.M. Unni) 
Appellate Authority 8. SBU Heild MRO (Air Pramo) 

~~~ ~~ 00h N~lkll..1 I\,.;.lIon Comp.ny "f IndiA l.imited • . \ 

~ ~ ,~~,,13.~~n.";M-llouCl EPAIX,lJC22UOO 
llesd. OI1ic:f , ",i,I~~, HOD"'. 11] Curullwara laklbll~j Road. N~ Ddhl-l10001 EI'AeX i 2}47200~ 

~~ Web s~c I W'lIlWolIkllllli.1.ln 



FIRST APPEAL UNDER SECTfON 19( 1) OF RIGHT TO INFORMATION ACT 

Appellate Authority under RTI Act
 

National Aviation Company of India Limited (NACll )
 

Airlines House, 113 Gurudwara Rakabganj Road
 

New Delhi-II 000 1
 

Sir
 

I vide my RTl petition dated 26.03.2011 sought complete and detailed information
 

together with related documents/correspondence/file-notings etc on each of under


mentioned aspects relating to news-report 'Air India rolls out big jet to please VIPs'
 

(29.04.20 I0): 

I.	 Is it true that Air India deployed larger aircraft Airbus A-320 than the scheduled 

one Airbus A-3 19 on 251h April 2010 for Bangalore-Male flight rC-965, and also 

on 28 th April 2010 for Male-Bangalorc IC-966 as also referred in enclosed news

report? 

2.	 If yes, complete file-notings/documents/correspondence etc on such of aircrafts as 

in query (1) above 

3.	 Number of times when larger aircrafts replaced the scheduled ones on Bangalore

Male-Bangalore routes for flights IC-965 and 966 in the year 20 10. mentioning 

also dates of change giving reasons 

4.	 Rules about such change in aircrafts other than the scheduled ones operating 

normally at some sector 

5.	 Total capacity in Business Class and Economy Class in Airbus 1\-320 on flights 

IC-965 and 966 respectively on 25.04.2010 and 28.04.2010 on Bangalore-Male

BangaJore sector 

6.	 Capacity utilized in Business Class and Economy Class respectively in Airbus 1\

320 on flights IC-965 and 966 respectively on 25.04.20 10 and 28.04.20 lOon 

Bangalore-Male-Bangalore sector 

7.	 List of passengers in Business Class on nights IC-965 and 966 respectively on 

zs" April 2010 and 28th April 2010 on Bangalore-Male-Bangalore sector 



8.	 Routes from where Airbus A-320 were diverted to be operated on flights IC-965 

and 966 on 25.04.2010 and 28.04.2010 respectively on Bangalore-Male

Bangalore sector as also referred in enclosed news-report 

9.	 Aircrafts deployed to replace Airbus A-320 which were operated on nights lC

965 and 966 on 25.04.2010 and 28.cK20 I0 respectively on Bangalore-Male

Bangalore sector 

10. Was any communication received from Union Civil Ministry to deploy larger 

aircraft Airbus A-320 than the scheduled one Airbus A-319 on 25 lh April 2010 for 

Bangalore-Malc flight IC-965, and also on zs" April 2010 for Male-Bangalore 

IC-966 as also referred in enclosed news-report? 

11. If yes, please provide copy of the said communication together with information 

on action taken on any such communication together with copies of all file

notings/documents/correspondence etc on the aspect 

12. Is it true that it is quite usual	 that Union Civil Aviation Minister (especially 

Prafulla Patel) and/or his family-members put pressure on public-sector airlines 

for their own requirements as also referred in enclosed news-report? 

13. If no, action taken by Air India and other concerned public-sector airlines to 

contradict news-report carried in enclosed news-clipping from Mail Todav 

(29.04.2010) 

14. Any other related information 

15. File-notings on movement of this RTI petition as well 

Learned CPIO vide response CA/RTI/20]1 /755 dated 16.04.2011 gave an unsatisfactory 

reply, now required to be responded properly as required hereunder: 

Query-number (2) 

In order to evade proper reply to the query. it was unnecessarily clubhed with query 

number (4). I appeal that complete file-notings/clocuments!corresponJence etc on 

deploying such aircratts as in query (I) may kindly be provided but now tree-of-cost 

under section 7(6) ofR'Il Act. 

Query-number (41 

I appeal that copy of complete rules about such change in aircrafts other than the 

scheduled ones operating normally at some sector may be provided rather than an eye

wash reply like was provided by (PIO perhaps in a bid to hide some irregularity 



Query-number (3) 

Reasons for change of aircrafts sought in my RTI pennon together with related 

documents/correspondence/file-notings etc on each of under-mentioned aspects may 

kindly be directed to be provided as also requested in introductory paragraph of my RTI 

petition. Documents are now to be provided free-of-cost under section 7(6) of RT! Act. 

Query-number (7) 

In present case where serious allegations of irregularities allegedly for convenience of 

familv-members of the then Union Civil Aviation Minister arc highlighted in media. . ~ 

public interest definitely overweighs exemptions claimed to deny information and 

documents in this query especially also when CPIO in subsequent query number (13) has 

admitted that such news-items were ignored and not contradicted. Attention is also 

invited to esteemed CTC-verdict dated 23.02.2011 in my earlier appeal numbers 

CIC/SSIA/201 01000931 and 933 where also Honourable Central Information 

Commissioner has allowed the appeal overruling exemptions claimed by Alliance Air on 

a similar matter of media-highlighted alleged impropriety concerning family-members of 

the same Union Minister. Section 8(1)(d) clearly stipulates that disclosure would be made 

if larger public interest warrants. It will be in larger public interest to reveal sought 

information because news-report mentions about daughter of the then L nion Ci \ il 

Aviation Minister to be the person whose name is being tried It} be hided under 

exemption-cover by Air India. a public-sector company working under Union Ministry 

for Civil Aviation. It is definitely a matter of impropriety rather of commercial 

confidence as is claimed by CPIO, if the enclosed news-report is correct. A Union 

Minister has no right to run a public-sector undertaking like his private business-firm by 

making it dance to requirements of his family-members. However if the news-report is 

wrong, it will rather clear position of all concerned including Air India and the concerned 

Union Minister. Therefore it is in interest of all including public-interest to reveal the 

sought information. 

Query-number (9) 

I asked for name of aircraft rather than [he route from which it was diverted. I appeal that 

the CPIO may kindly be directed to reveal name of aircraft which replaced i\irbus-A320 



which were operated on flights [C-965 and 966 on 25.04.2010 and ":8.04.20 I0
 

respectively on Bangalore-Male-Bangalore sector.
 

Query-number (15)
 

If there is no file-noting other than those endorsed on my RTI petition, it should be
 

mentioned clearly. Or otherwise, file-notings on movement of my RTI petition may
 

kindly be directed to be provided but now tree-o l-cost under section 7(6) of RT [ Act.
 

While responding afresh to various queries of my RTI petition, learned Cl'K) may kindly
 

be directed to refer to esteemed verdict by Honourable Mr Justice S Ravindra Bhatt of
 

Delhi High Court in the matter "Bhagat Singh Vs. (IC (W.P.(C) NoJ 114/20(7)" where
 

it was held that Right to Information Act being a right based enactment is akin to a
 

welfare measure and as such should receive liberal interpretation.
 

Learned CPIO has also not mentioned particulars of Appellate Authority etc as
 

mandatory under section 7(8) of RTI Act. I reserve my right to appeal at Central
 

Information Commission for sought information and documents apart from pleading for
 

penalty under section 20 of RTI Act for obstruction of information apart from claiming
 

compensation under section 19(8)(b) of RTI Act in case information is denied even after
 

this appeal. It is prayed accordingly .
 

Humbly submitted
 

cJv 
SUBHASH CHANDRA AGRA'vVAl 

(Guinness Record Holder & RJ'I tcnvtst: 

1775 Kucha Lauushah 

Dariba, Chandni Chowk 

DELHI 110006 (India) 

Mobile9810033711 Fax 23254036 

E-mail subhashmadhu.esif , comv 

Web ~\'~y'~..:.~lbhil.~h!1):J~tbJI,ell!}' 

27.04.2011 



Central Information Commission
 
Room No. 305, 2nd FloOf, B-Wing,
 

August Kranti Bhawan
 
Bhikaji Kama Place
 

New Delhi
 

Case No. CIC/SS/N2010/000931 & 
CTC/SS/A/2010/000933 

Name of Appellant	 Sh. Subhash Chandra Agarwal 

(The Appellant waas present) 

Name of Respondent	 Alliance Air, Domestic Terminal, IGI Airport 

Represented by Sh. Arun K. Goyal, 

Company Secretary and Sh. Bansi lal. 

A.O.(Pers.) 

The matter was heard on	 23.02.2011 

ORDER 

In the aforementioned two cases, a single RTl application and the same Respondents are 

involved, therefore. the Commission has decided to dub both the cases and dispose of the matter 

in a single order. 

In the present two cases. the only issue before the Commission is whether tile name of the 

person making a request for a chartered flight can be withheld under the RTi Act. III brief the facts 

of the case are that in the month of April. 20 IO. there were news items in the newspapers reporting 

that a scheduled flight was aborted less than 12 hours before its departure to allow the aircraft to 

be deployed as a chartered flight. In this regard the Appellant, while seeking other information in 

connection with this incident sought the name of the person making the request for the chartered 

night, as mentioned in the news report. The PIO denied this information under Section 8(1 He) of 

the RTI Act. Aggrieved with the reply of the Respondent the Appellant has approached this 

Commission for disclosure of the name of the person making the request for the chatted flight. 

Parties heard. The Respondent during the hearing submit that the name of the person 

requesting for the chartered night cannot be disclosed under the RTI Act. as the sought for 

information includes commercial confidence the J <closure of which would harm their competitive 



positron. The Appellant, on the other hand. submits that no commercial confidence is involved in 

the disclosure of the sought for information and moreover even exempted information can he 

disclosed under sub-section 2 of the Section X of the RTI Act, if public interest in disclosure 

outweights harm to the protected interests. He further submits that. as per the news reports, the 

scheduled flight was allegedly aborted before its departure to allow the aircraft to be deployed as a 

chartered flight for conveying some IPL players from Chandigarh to Chennai, in violation of 

Rules. During the proceedings of [he hearing, parties point out some inadvertent crrorx in the 

previous case No. CIC/SS/C/20l0/000427, to the effect that there is a wrong date in the order .md 

also to the effect that it had been wrongly mentioned in the order that the PIO had failed to respond 

to the RTI application of Sh. Subhash Chander Agrawal, thought in fact the PIO had responded. 

After hearing the parties and on perusal of the relevant documents on file and also keeping 

in view the facts and circumstances of the present case, the Commission is of the view that public 

interest in disclosure of the sought for information outweighis the harm ttl the protected interest, as 

impropriety and Iavouriti ... m in aborting the night on the behest of an influential person/persons. in 

violation of the rules, has been alleged by the Appellant and in the news report-, provided by him. 

In view of the above. in the interest of transparency and accountability, the pro is hereby 

directed to disclose the name of the person/bodyl organization making the request for the 

chartered flight and also provide a copy of the rules to the Appellant, permitting the authorities to 

accede to such a request, within 10 days of receipt of this order. 

The inadvertent errors in the previous order dated 28.10.20 10, in ~~ase No. 

CICISS/C/201O/o00427 stands rectified to the effect that the matter was heard on 27.10.2010 and 

the PIO had responded to the RTI application of Shri Subhash Chandra Agarwal. 

(Sushma Singh) 

Information Commissioner 

23.02.2011 

Authenticated true copy: 

(S.Padmanabha) 

Under Secretary & Deputy Registrar 
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Shri Subhash Chandra Agrawal 
1775, Kucha Lattushah, 
Dariba Chandni Chowk, 
Delhi 110006 
Mobile: 9810033711 

CA/RTI/2011/755	 April 16, 2011 

Sub:	 Request for Information sought under the Right to Information Act 
2005 

Please refer to your application dated 26th March 2011 received by us on 28th March 
2011 on the subject. The requisite information/comments on the queries raised by you are 

I given hereunder in seriatim: 
/ 

1.	 Yes, Sir, 

2.&4.	 Change of aircraft is done at times based on commercial requirements 
depending on the booked load/demand and also due operational/engineering 
requirements. 

3.	 5 times - on 2504.2010, 28.4.2010, 27.5.2010, 08.07.2010 and 11.07.2010. 

5.	 IC 965/25.04.2010 - J 20/Y 125
 
rc 966j;6.04.2UIO - J 20/Y 12!:>
 

rc 965/28.04.2010 - J 20/Y 125 
rc 966/28.04.2010 - J 20/Y 125 

6.	 rc 965/25.04.2010 - J 20/Y 78
 
rc 966/25.04.2010 - J 20/Y 84
 

rc 965/28.04.2010 - J 20/Y 115 
rc 966/28.04.2010 - J 20/Y 72 

7.	 We have to state that the Company keeping in view its commercial interests 
follows the practice of not disclosing the travel particulars of its valued 
passengers, which are personal to them to any third party. Such information 
is available wlth us not only in a flduciary relationship but also amounts to 
invasion on the privacy of an individual. The information is therefore, denied 
in terms of Section 8(1) (d) and 8(1) (j) of the RTI Act, 2005 unless the same 
is requisitioned by law enforcing or individual authorities. 

8.	 Incoming aircraft: IC 803 from Delhi operated Ie 965/Ie 966 on 25.04.2010 
and Ie 965/Ie 966 on 28.04.2010 operated on Bangalore-Male-Bangalore 
sector. 

~~~ &ftf; ~~ National Aviation Company of India Limited 

~~ : 'l4~cllll"'fl ~~.l1j.~~m.~ ~-110001 EPABX : 23422000 
.. ~ "U.! • "':_1: u_..... 1I11'1! r .....A...,.,..• .,.. D.,..l,..,..ho.,..ni Dn::ul NAUI n,:llhi_110001 I=PARX: 2J422000 
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9.	 Aircrafts deployed to replace Airbus A320 which we operated on flight IC 
965/IC 966 on 25.04.2010 and 28.04.2010 respectively Bangalore-Male
Bangalore operated IC 505 to Delhi. 

10.&11.	 No such communication was received from the Union Civil Ministry. As 
already stated change of aircraft is done at times based on commercial 
requirements depending on the booked load/demand and also due 
operational/engineering requirements. 

12.	 No, as it is clear from para 3 of the news item itself. 

13.	 No action was taken as Air India is not obliged to respond to each and every 
news item. 

14.	 Nil. 

15.	 Copy of your letter dated 26.03.2011 is enclosed. 

Thanking you, 
Yours faithfully, 

for National Aviation Company of India Limited, 

i-: 
~ndra) 

Encl: . As above	 CPIO &. ED (Legal) 

~~~ 3l'fq; ~~ National Aviation Company of India limited . . 

~~ : QU~(i\lli"'tl ~Rt~ 11'3. ~~~.~~ 110001 EPABX : 23422000 



CPIO & ED (SR) 
Air India Limited 
Airlines House, 
Meenabakl<am 
Chennai600027 
Tele: 044-25561070 
Fax: 044-22560355 

CA/RTI/2011/755	 March 29, 2011 

Sub:	 Request for Information sought under the Right to Information 
Act 2005 - Shri Subhash Chandra Agrawal 

Attached please find an application dated 26th March 2011 of Shri Subhash 
Chandra Agrawal received by us on 28th March 2011 on the subject. 

As the subject matter relates to Southern Region, it is requested that further 
necessary action in this regard may be taken at your end as per provisions of the RTI Act 
2005. 

Thanking you, 

Yours faithfully, 
For National Aviation Company of India Limited, 

dcfi'~ 
(Bansi Lal)
 
AO (Pers)
 

For CPIO & ED (Legal)
 

cc:	 Shri Subhash Chandra Agrawal, 1775 Kucha Lattushah, Dariba, Chandni 
Chowk, Delhi 110006 (India) Mobile: 9810033711 Further, 
correspondence with regard to your above application may be taken up 
with the addressee. 
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Central Public Information Officer 'I ,- '-,- :'J_ c \)
C"	 ' 

National Aviation Company ofIndia Limited (NAClIS . :."::,,,.:. '\ ~ f\ ,.~~ Q...,) ~ f()~ P1, 
c~>p I?J ex G/J \-)

Airlines House, 113 Gurudwara Rakabganj Road 
Przr., 0"oU "D! ~~ ~ ~--' New Delhi-!I 000 I 

YV\---I ~(. ~etJ:\e/l. ~~ 
~ 'I) fV'1) 

Sir	 0;>7t.Pv:., 

~1'1	 ~ . 

Please find enclosed news-report 'Air India rolls out bigjet to please VII\' (2911-LWIO) I \\~btA'~~W'~ 

obliged if your honour provides complete and detailed information together with related <l.-,,>"'l--vI ~ 
cJ(;eu:r.cnl:;,\;OiTC3Ill1ndcncc/tile-nolings etc (III each or under-mentioned aspects: 

I,	 Is it true that Air India deployed larger aircraft Airbus A-320 than the scheduled one
 

Airbus 1\-319 on 251h 
Ar'ril 2010 1'01' 13(lngalore-Ma\c night IC-965. and also on 2R1h /\rril
 

2010 for Malc-Bangalorc IC-96() as also referred in enclosed news-report?
 

2,	 II' yes. complete file-notings/documents/eorrespondence etc on such or aircrafts as III
 

query (1) above
 

3,	 Number of times when arger aircrafts replaced the scheduled ones on f1angalorc-Malc


Bangalorc routes forflights IC-965 and 96~J in the year 20 IO. Illcn(iolJing also dates or
 

change giving reasons
 

4,	 Rules about such change in aircralts other than the scheduled ones orerating normally at
 

some sector
 

5.	 Total capacity in Business Class and Economy Class in Airbus A-320 on flights IC-965
 

and 966 respectively on 25.04.20 10 and 28.04.20 lOon Bangalore-Male-Bangalore sector
 

6.	 Capacity utilized in Business Class and Economy Class respectively in Airbus A-320 on
 

flights [C-965 and 966 respectively on 25.04,2010 and 28.04.2010 on Bangalore-Male


Bangalore sector
 

th 
7.	 List of passengers in Business Class on flights IC-965 and 966 respectively on 25 April
 

20 I 0 and zs" April 20 lOon Bangalore-Male-Bangalore sector
 

8.	 Routes from where Airbus A-320 were diverted to be operated on flights IC-965 and 966
 

on 25.04,2010 and 28.04.20 10 respectively on Bangalorc-Malc-Bangalorc sector as aIso
 

referred in enclosed news-report
 

9.	 Aircrafts deployed to replace Airbus A-320 which were operated on flights 1('-965 and
 

966 on 25.04.20 I0 and 21:.04.20 10 respectively on Bangalore-Male-Bangalore sector
 

10. Was any communication received from Union Civi I Ministry to deploy larger aircraft 

Airbus	 A-320 than the scheduled one Airbus A-319 on 25
th 

April 2010 for Bangalore

281h Male flight IC-965, and also 011 April 2010 for Male-Bangalore lC-966 as also 

referred in enclosed news-report? 



11. If yes, please provide copy of the said communication together with inlbrmation on action 

taken on any such cornmunication together with COPICS or aII f lc

notings/documents/corre:;pondence etc on the aspect 

12. Is it true that it is quite usual that Union Civil Aviation Minister (especially Prafulla Patel) 

and/or his family-members put pressure on public-sector airlines Cor their own 

requirements as also refered in enclosed news-report? 

13. If no, action taken by Air India and other concerned public-sector airlines to contradict 

news-report carried in enclosed news-clipping from Mail Today (29.04.20 I0) 

14. Any other related information 

15. !;i le-notings on movcrncr.t or this RTI pet it ion as we II 

In case queries relate to some other public-authority. please transfer this RII petition to ('PIO 

there under section 6(3) or R'lI Act. Postal-order number 92E 172669 for rupees ten is enclosed 

towards RTJ tees in name of "Accounts Officer' as per ])01)'1' circular No. 1;.10/9/2008-11< dated 

05.12.2008. 

Regards 

SUI3HASH CHANDRA AGRAWAL 

(Guinness Record Nolder & RTf Activist} 

1775 Kucha Lattushah 

Dariba, Chandni Chowk 

DELl-IT 110006 (India) 

Mobile 981 0033711 Fax 23~:54036 

E-mail subhashmadhutissify.com 

Web www.subhashrnadhu.corn 

26.03.2011 
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CPIO & ED (SR) ~IRIItI""~ 
Air India Limited
 
Airlines House,
 
Meenabakkam (\) e e y\on-. b",-~ kc.n"\
 

Chennai600027
 
Tele: 044-25561070
 
Fax: 044-22560355
 

CA/RTI/2011/7SS	 March 29, 2011
 

Sub:	 Request for Information sought under the Right to Information 
Act 2005 - Shri Subhash Chandra Agrawal 

Attached please find an application dated 26th March 2011 of Shri Subhash 
Chandra Agrawal received by us on 28th March 2011 on the subject. 

As the subject matter relates to Southern Region, it is requested that further 
necessary action in this regard may be taken at your end as per provisions of the RTI Act 
2005. 

Thanking you, 

Yours faithfully, 
For National Aviation Company of India Limited, 

(Bansi Lal)
 
AO (Pers)
 

For CPIO &. ED (Legal)
 

Shri Subhash Chandra Agrawal, 1775 Kucha Lattushah, Dariba, Chandni ~cc: 
Chowk, Delhi 110006 (India) Mobile: 9810033711 - Further, 
correspondence with regard to your above application may be taken up 
with the addressee. 

~~~ 31'fq; l~ ~ National Aviation Company of India Limited 

~~ : I(q~C1I!i~lmffi"l13. ~~m. "'Il~-110001"EPABX: 23422000 
ft .J I""\l.u:.- ..... ,,: ..I: ... AL- u ....... ,.,..co 11'l "':.,.r"dUJ~r~ 1l20It20hO':lni Rn;ui_ Npw nplhi-110001 FPARX : 21422000
 



UNDER RIGHT TO INFORMATION ACT
 

Central Public Information Officer 

National Aviation Company of India Limited (NACIL) 

Airlines House, 113 Gurudwara Rakabganj Road 

New Delhi-II 0001 

Sir 

Please find enclosed news-report'Air India rolls out big jet to please VIPs' (29.04.2010). I will be 

obliged if your honour provides complete and detailed information together with related 

documents/correspondence/file-notings etc on each of under-mentioned aspects: 

1.	 Is it true that Air India deployed larger aircraft Airbus A-320 than the scheduled one 

Airbus A-319 on 25th April 2010 for Bangalore-Male flight lC-965, and also on 28th April 

2010 for Male-Bangalore lC-966 as also referred in enclosed news-report? 

2.	 If yes, complete file-notings/documents/correspondence etc on such of aircrafts as In 

query (1) above 

3.	 Number of times when larger aircrafts replaced the scheduled ones on Bangalore-Male

Bangalore routes for flights lC-965 and 966 in the year 2010, mentioning also dates of 

change giving reasons 

4.	 Rules about such change in aircrafts other than the scheduled ones operating normally at 

some sector 

5.	 Total capacity in Business Class and Economy Class in Airbus A-320 on flights rC-965 

and 966 respectively on 25.04.20 I0 and 28.04.2010 on Bangalore-Male-Bangalore sector 

6.	 Capacity utilized in Business Class and Economy Class respectively in Airbus A-320 on 

flights IC-965 and 966 respectively on 25.04.2010 and 28.04.2010 on Bangalore-Male

Bangalore sector 

7.	 List of passengers in Business Class on flights IC-965 and 966 respectively on 25th April 

2010 and 28th April 2010 on Bangalore-Male-Bangalore sector 

8.	 Routes from where Airbus 1\-320 were diverted to be operated on flights IC-965 and 966 

om 25.04.2010 and 28.04.20 10 respectively on Bangalore-Male-Bangalore sector as also 

referred in enclosed news-report 

9.	 Aircrafts deployed to replace Airbus A-320 which were operated on flights IC-965 and 

966 on 25.04.2010 and 28.04.2010 respectively on Bangalore-Male-Bangalore sector 

10. Was any communication received from Union Civil Ministry	 to deploy larger aircraft 

Airbus A-320 than the scheduled one Airbus A-319 on 25th April 2010 for Bangalore

Male flight IC-965, and also on 28th April 2010 for Male-Bangalore IC-966 as also 

referred in enclosed news-report? 



II. If yes, please provide copy of the said communication together with information on action 

taken on any such communication together with copies of all file

notings/documents/correspondence etc on the aspect 

12. Is it true that it is quite usual that Union Civil Aviation Minister (especially Prafulla Patel) 

and/or his family-members put pressure on public-sector airlines for their own 

requirements as also referred in enclosed news-report? 

13. If no, action taken by Air India and other concerned public-sector airlines to contradict 

news-report carried in enclosed news-clipping from Mail Today (29.04.2010) 

14. Any other related information 

15. File-notings on movement ofthis RTI petition as well 

In case queries relate to some other public-authority, please transfer this RTI petition to CPIO 

there under section 6(3) of RTI Act. Postal-order number 92E 172669 for rupees ten is enclosed 

towards RTI fees in name of "Accounts Officer" as per DoPT circular No. F.l 0/9/2008-IR dated 

05.12.2008. 

Regards 

~ i~

····· ··, ·· 
i 

i~ ~! ~ ~ 
~.c~f'ii 
I!: ~ '""., ., 

SUBHASH CHANDRA AGRAWAL iI!< i~ id 
W
N 
o

(Guinness Record Holder & RTf Activist) 

1775 Kucha Lattushah 

Dariba, Chandni Chowk 

DELHI 110006 (India) 

Mobile9810033711 Fax 232.5403

E-mail subhashmadhucesify.com 

Web www.subhashmadhu.com 

26.03.2011 
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Air India rolls out big jet to please VIPs 
By Ajmer Singh in New Delhi 

NATIONAL CARRIER Air Inelia may be undergoing an austerity drive and financial restructuring after 
the Rs 7,200 crare loss it posted last year after its merger with Indian Airlines, but those rules 
apparently do not apply to civil aviation minister Praful PateIs family. 

On April 25, a Sunday. Air India deployed a larger aircraft than the scheduled one just to ensure that 
Patels daughter Avni, her h.rsband Prashant and her in- laws could all fly business class to Male, 
the capital of Maldives. This was allegedly done under pressure fram the civil aviation ministry, aI±l Enlarge Image 
top Air India official told MAIL TODAY on condition of anonymity. 

An Air India spokesperson, however, denied any pressure from the ministers family or the ministry, but admitted that the 
aircraft had indeed been changed due to " commercial considerations". For the regular Bangalore- Male flight IC- 965, 
Air India plies an Airbus A- 319, which has eight business class seats and 114 economy class seats. According to an Air 
India official, the load factor on this sector is not high, so it is commercially viable to fly this relatively small aircraft for an 
international route. 

However, the Deshpande party consisted of seven members - Congress leader R. V. Deshpande, Radha Deshpande, 
Prasad Deshpande, Meghna Deshpande and Master Dhruv, in addition to Avni and her husband Prashant Deshpande. 
Since seven of the eight seats on that flig~t were already booked, the Deshpandes could not have been all 
accommodated in the business class. 

Therefore, a larger aircraft - an Airbus A- 320 with 20 business and 125 economy class seats - was deployed for the 
April 25 Bangalore- Male flight so that the VIP family need not have had to change their travel plans. 

The change in the aircraft resulted in 53 sects ( six in business class and 47 in economy) going empty on the 
Bangalore- Male sector. The aircraft returned to Bangalore with 57 seats vacant. 

The same story was repeated for the April 28 reurn Male- Bangalore flight IC- 966 when the Deshpandes were booked 
again into an A- 320. The aircraft took off for Male with 20 seats vacant and for the return journey - with the 
Deshpandes on board - 60 seats were empty ( nine in business class and 51 in economy). 

MAIL TODAY confirmed that on April 24 - the day before the Deshpandes flew - Air India had deployed an Airbus A
319 on the Bangalore- Male sector. 

An Air India spokesperson defended his companys decision saying, " The decision to change equipment was taken to 
provide more J class seats and earn more revenue. All other operating and cash costs remain the same. Air India also 
ensured there was no disruption." When asked i" the aircraft has been changed on this route earlier or any other sector, 
the spokesperson said the equipment can be upqraded subject to commercial viability. 

This is second instance of the civil aviation runisters daughters pressuring the beleaguered airline to change its 
schedule to fulfil their demands. Last Monday, Patels younger daughter and Indian Premier Leagues hospitality 
manager Poorna had allegedly demanded that Air India authorities cancel a scheduled Alliance Air flight ( CD 7603, 
Delhi- Coimbatore) and convert it into a chartered one for an IPL team. The chartered flight LLR- 001 ferried the 
Chennai Super Kings team from Chandigarh to Chennai on April 20. 

Such exceptions are made only during national emergencies when agencies such as the National Security Guard 
requisition an aircraft and disrupt flight schedules. 
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Alliance Air, a subsidiary of Air India, had flown an empty aircraft from Delhi to Chandigarh where the team was waiting. 

The players had reached Chandigarh after playing at Dharamsala in Himachal Pradesh 

The charter jet with the IPL team on boarc flew to Chennai and returned empty to Delhi 

According to guidelines issued by the directorate general of civil aviation, scheduled operators cannot change approved 
flight schedules. 
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