
'1"3',.,.nr~ 
Ms.Sushma Singh AIlJlll1tI6lIIA 
Hon'ble Information Commissioner,
 
Central Information Commission,
 
Room No. 305, 'B' Wing,
 
August Kranti Bhawan,
 
Bhikaji Place,
 
New Delhi-110066.
 

CA/RTI/2011	 February 14, 2012 

Sub: Shri Subhash Chandra Agrawal vs. Air India Ltd. 

Madam, 

Reference Central Information Commission (CIe) communication dated 
3rd February, 2012 received by us on 8th Februarv, 2012 in the case F. No. 
CICjSSjAj2011j001247 in respect of Shri Subhash Chandra Agrawal. 

At the outset, it may be stated that Air India Limited has highest regards 
for the Hon'ble Commission and is committed to the cause of implementation of 
the Right to Information Act, 2005. 

As regards Point No. 2 & 7 raised in the CIC's communication under 
reference our para-wise comments are as follows:­

2.	 To inform the appellant of the name of the persons/ person 
responsible for the decision, the name/designation of the 
official to whom the decision was communicated telephonically 
for compliance. 

Station Manager, Bangalore had received an e-mail on 8.4.2010 from Mr. 
Harjeet Sawhney, the then Manager(Scheduling), Commercial 
Headquarters, Air India, Mumbai regarding change of equipment on 25 & 
28.4.2010 and a copy of the same is enclosed herewith for your ready 
reference. 

7.	 To provide the list of business class passengers as requested by 
the appellant. 

The Passenger Manifest of flight IC-965 of 25.4.2010 for the sector 
BangalorejMale and IC-966 of 28.4.2010 for the sector MalejBangalore is 
enclosed herewith. 'y' indicates the economy class and 'D' indicates the 
business class passengers. 
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By means of a copy of this letter we are providing this information to the 
appellant (Shri Subhash Chandra Agrawal) also. 

Though keeping in view the spirit of RTI Act, 2005, we are complying 
with the orders of the Hon'ble Information Commissioner and providing the 
information to the appellant, it is humbly requested that this may please not be 
allowed to be treated as a precedent since Company keeping in view its 
commercial interest follows the practice of not disclosing the travel particulars 
of its valued passengers, which are personal to them to any third party. Such 
information is available with us not only in a fiduciary relationship but also 
amounts to invasion on the privacy of an individual. 

Inconvenience caused in this regard is highly regretted which is purely 

unintentional. 

Thanking you, 

Yours faithfully, 
for Air India Limited, 

~~, 
(S.K.Kundra) 

CPIO & ED(Legal) 

Encl: as above. 

.>: Shri Subhash Chandra Agrawal,
 
1775, Kucha Lattushah, Dariba,
 
Chandni Chowk,
 
Delhi-ll0006. - together with enclosures.
 

~~."'It ~-11 0 003 llI'R: 2462 2220 
Safdarjung Airport, New Delhi-II 0003. Phone: 2462 2220 
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